City of Coventry NHS Healthcare Centre - Patient Satisfaction Survey 2018
Comments Patients Have Made
· I am so happy with the service, all the staff do a great job
· I am happy with this surgery, but to make an appointment takes too long
· The emergency appointments are brilliant, and have the choice of calling or coming in
· Trying to get through on the phone is very difficult, after a while it cuts off, no answer machine to leave message
· The on-line booking is a great thing for the surgery
· The girls on reception are very helpful and polite
· Need to improve the telephone service, as difficult to get through
· Long Life patient of the surgery, excellent care provided, and very helpful reception staff, with always a smile on their faces, which at times cannot be easy for them


· [bookmark: _GoBack]Total of 68 Questionnaires were completed, 32 of these were completed with using Language Line.
